


The ‘Old Girl’. This is a replica van of Richard & Janette Ballard’s first van. Matt and Joe Ballard sourced this van 
as a shell. They then fully restored it in secret and presented it to Richard Ballard on his 65th Birthday. Richard 
uses the van to get to and from work on fine days and we take it to trade shows – it is certainly a head turner!



Over 40 Years of Moving Heritage

Ballards are the tried, tested and trusted 
removals and storage experts for local, 
national and international moves.

We are a family business that lives, breathes and sleeps 
household removals, and we have done since 1978. 

Our team moves your furniture 
with the utmost care, ensuring the 
safe packing of your household 
goods and treasured belongings. 
They help to make the experience 
of moving stress-free.
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Removal 
Packages

Whether you want us to do all the 
hard work or if you’d rather get 
stuck in yourself with a more hands-
on approach, we have the perfect 
removal package for you.

With our optional handyman service 
to dismantle and reassemble your 
furniture also available, you’ll be 
in safe hands when moving with 
Ballards.
 
Read on for more information!
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Bronze Removals Package
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You pack, you supply boxes & materials. 
We move for you!

What we do for you:
Move all furniture, goods, and boxes from the house/garage/garden. Load them onto the truck. Wrap all
non-boxed items in transit blankets/covers and stack safely and securely on the removal vehicle.

On delivery all goods are placed into your room of choice and furniture is positioned where you want it in your
new home. Boxes are then placed in the appropriate room around the furniture.

What do I need to do?
This level of service is based on you (the client) sourcing your own packing materials or getting them from
us on a pay-as-you-go basis and ensuring that all loose small items (books, china, crockery, linen, bedding,
ornaments, small pictures, toys etc) are boxed and prepared to move.

Please clearly mark all boxes clearly where you would like them placing in your new home.
If you are moving goods from the loft, these should be brought down to bedroom level prior to move day and
repackaged for transport if required. All large pictures should be gathered safely together, ready for the crew to 
blanket wrap on move day.

Disconnect all appliances – washing machine, dishwashers. All required dismantling of furniture (beds/wardrobes 
etc) and large items (climbing frames, trampolines etc) should be completed prior to move day. 
Beds are to be dismantled by you early on the morning of move day.

You can leave clothes and bedding in chests of drawers and blanket boxes as long as it is substantial and can
withstand being moved while full. Please remove any breakable or spillable items from drawers.
We can move your plants – please gather them all together and give them a trim if needed.

What’s included?
✓ Purpose-built removal vehicles to transport your goods
✓ Specialist, trained removal crews
✓ Floor protection / floor covers
✓ Stair protection
✓ Specialist sofa, armchair and soft furnishing padded covers
✓ Flat-screen TV padded covers
✓ Hygienic single-use mattress covers
✓ Use of mobile wardrobe cartons for hanging clothes on move day
✓ Full COVID-19 PPE with policies and procedures in place
✓ A recycling and rehoming service for certain unwanted goods

All our packages include liability cover 
up to a total value of £50,000 with a 

maximum single item value of £10,000. 

We cannot cover the goods you have 
packed into boxes as we have no 

control over the standard of the packing. 
- If we didn’t pack it, we don’t know if 

that iPad had a broken screen before it 
was packed.



All packages include padded covers for your sofas / armchairs.
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We also provide 
wardrobe cartons to 
transport your clothes 
on move day or store 
your hanging clothes 
if you are using our 
storage solutions. 



You pack, we supply boxes & materials. 
We move for you!

What we do for you:
Move all furniture, goods and boxes from the house/garage/garden. Load them on to the truck. Wrap all
non-boxed items in transit blankets/covers and stack safely and securely on the removal vehicle.

On delivery, all goods are placed into your room of choice and furniture is positioned where you want it in your
new home. Boxes are then placed in the appropriate room around the furniture.

What do I need to do?
This level of service is based on you (the client) ensuring that all loose small items (books, china, crockery,
linen, bedding, ornaments, small pictures, toys etc) are boxed and prepared to move.

If you are moving goods from the loft, these should be brought down to bedroom level prior to move day and
repackaged for transport if required.

Place all large pictures safely together, ready for the crew to blanket wrap on move day.

All dismantling of furniture (beds/wardrobes etc) and large items (climbing frames, trampolines etc) should be 
completed prior to move day. Beds should be dismantled by you early on the morning of move day.

You can leave clothes and bedding in chests of drawers and blanket boxes as long as it is substantial and can
withstand being moved still full. Please remove any breakable or spillable items from drawers.
We can move your plants – please gather them all together and give them a trim if needed.

What’s included?
✓ All packing materials and boxes for you to pack into
✓ Delivery of boxes/materials prior to move
✓ Collection of empty boxes after the move
✓ Purpose-built removal vehicles
✓ Specialist, trained removal crew
✓ Floor protection/floor covers
✓ Stair protection
✓ Specialist sofa, armchair and soft furnishing padded covers
✓ Flat-screen TV padded covers
✓ Hygienic single-use mattress covers
✓ Use of mobile wardrobe cartons for hanging clothes on move day
✓ Full COVID-19 PPE with policies and procedures in place
✓ A recycling and rehoming service for certain unwanted goods

All our packages include liability cover 
up to a total value of £50,000 with a 

maximum single item value of £10,000. 

We cannot cover the goods you have 
packed into boxes as we have no 

control over the standard of the packing. 
- If we didn’t pack it, we don’t know if 

that iPad had a broken screen before it 
was packed.



Silver Removals Package
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All packages include
TV Covers. 
Please remove TVs from 
walls prior to our arrival.
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All packages include a 
range of floor protection 
to protect your carpets 
or hardwood floors, 
especially important in 
the Great British Winter!
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Gold Removals Package
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What we do for you:
Complete all packing of your smaller items into boxes, this is usually completed before move day. Move all
furniture, goods and boxes from the house/garage/garden. Load them on to the truck. Wrap all non-boxed
items in transit blankets/covers and stack safely and securely on the removal vehicle. On delivery all goods
are placed into your room of choice and furniture is positioned where you want it in your new home.
Boxes are then placed in the appropriate room around the furniture.

What do I need to do?
This level of service is based on you (the client) leaving the packing to our expert crews - it’s always better to
have a sort out prior to move day so we don’t pack any unwanted items.

If you are moving goods from the loft, these should be brought down to bedroom level prior to move day and
we will repackage for transport if required.

Place all large pictures safely together ready for the crew to blanket wrap on move day.
All dismantling of furniture (beds/wardrobes etc and large items climbing frames, trampolines etc) should be 
completed prior to move day. With beds dismantled by you early on the morning of move day.

You can leave clothes and bedding in chests of drawers and blanket boxes as long as it is substantial and can
withstand been moved while full. Please remove any breakable or spillable items from drawers.

We can move your plants – please gather them all together and give them a trim if needed.

What’s included?
✓ All packing completed by our expert packers
✓ Delivery of boxes/materials prior to move
✓ Collection of empty boxes after the move
✓ Purpose-built removal vehicles
✓ Specialist, trained removal crew
✓ Floor protection/floor covers
✓ Stair protection
✓ Specialist sofa, armchair and soft furnishing padded covers
✓ Flat-screen TV padded covers
✓ Hygienic single-use mattress covers
✓ Use of mobile wardrobe cartons for hanging clothes on move day
✓ Full COVID-19 PPE with policies and procedures in place
✓ A recycling and rehoming service for certain unwanted goods

All our packages include liability cover 
up to a total value of £50,000 with a 

maximum single item value of £10,000. 

We cannot cover the goods you have 
packed into boxes as we have no 

control over the standard of the packing. 
- If we didn’t pack it, we don’t know if 

that iPad had a broken screen before it 
was packed.

The full service. We pack, we supply 
boxes & materials. We move for you!
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Handyman 
Service

We also have a 
handyman service 
available for house 
removals, this means 
our team will dismantle 
and reassemble 
belongings which were 
agreed upon during the 
site survey - this applies 
to things such as beds, 
sheds and wardrobes.

This is an optional extra 
for any of our packages.
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Don’t just take our word for it!

4.8 / 5

/5

4.8 / 5

Great job, thanks! Nothing 
too much trouble! 
Friendly, helpful, polite! 
Will use again! Thanks!

Margaret, Lincolnshire.

Absolutely wonderful, 
patient, hardworking, 
polite and professional - 
would 100% recommend 
them.

Customer in S10.

The whole process from 
quoting to moving was 
professional, friendly and 
most of all no stress . . . 
on the day were brilliant.

Lisa Del Gaudio. 

4.7
Top Rated Removals. (130+ Reviews)



All customers are welcome 
& encouraged to visit our 
storage facilities to have 
true peace of mind that their 
goods will be stored in a 
truly professional manner.



Purpose-built Storage

Whatever your need for storage, 
Ballards have the answer: 
temporary storage for just a few 
days, weeks, or a longer period.
 
Furniture and possessions can 
be stored in our purpose-built 
storage warehouse and we 
also have self-storage facilities 
at our secure site, right next 
to the A1, with easy access to 
Nottinghamshire, Leicestershire 
& Lincolnshire.

We are able to move 
most items found in 
a domestic home, 
including:

All types of piano
Safes
Chandeliers
Antiques
Garage/workshop equipment
Sectional garden sheds
Classic cars
Motorcycles
Unfinished car projects
Plants
Trees in large pots
Standard household furniture



Our wooden storage containers are stored in our 

purpose-built, safe, secure warehouse at Markham Moor.

1

Each container has a serial number. As we load, we create an inventory of goods for each container.

4

When you book us to collect your goods for store, the 
empty containers are loaded onto our specialist trucks with 
specially designed side opening doors.

2

We use a specially designed ramp and loading system to 

load and stow your goods safely.

5

Our truck with the empties and crew then travel to your collection address.

3

The containers are wooden, most boxes are cardboard and the transit protection we use is a wool/nylon mix. This means the goods are well insulated, protected and can ‘breathe’.

6

The Storage Process



We seal each container at the point of collection.

7

The truck then returns to our storage facility.

8

Our forklift then removes the full containers into the warehouse and stows them in a recorded position within our container system.

9

Your goods can then be stored 
for as long as required. 
We charge by the container by 
the week.

As soon as you are ready for 
delivery from store, just let us 
know - the process is exactly 
the same but in reverse.

Scan our QR Code for a quick overview on how our storage works.
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European Home Moves

With a comprehensive list of 
European removals services, 
including export wrapping 
and European removals 
insurance, Ballards goes 
that bit further to make sure 
that your move is a great 
success. We are members 
of FEDEMAC, the European 
movers association.

France

Spain

Rest of Europe

Following Brexit, European 
moving has added customs 
requirements that can be 
viewed as fairly complex. 
With our international 
moving experience, we are 
well versed with the export 
and import process and 
have a trusted network of 
customs agents in place 
throughout Europe to enable 
us to provide you with a 
seamless move to anywhere 
in the EU and beyond.



International By Sea

Moving abroad is a big step and, although very exciting, there’s 
a lot to think about. Ballards can take the hard work away from 
you, supporting you throughout your move and making sure 
you’re settled in your new home.

Wherever you’re going in the world, Ballards have it covered. 
We are members of the British Association of Removals and 
FIDI, a global organisation representing international movers, 
so we have a lot of experience and reliable partners around the 
world, who understand the country you’re moving to, and will 
provide local support when you arrive at your destination.

Overseas Shipping By Full Container Load
The safest way to move your furniture and possessions overseas 
is by shipping container, usually referred to as FCL (Full Container 
Load) Service. One 20ft shipping container is usually large enough 
for the contents of a 3 bedroom house. For larger consignments, 
we can use 40ft containers.



35



Accreditations

FAMILY
BUSINESS
AWARDS

WHICH? 
TRUSTED 
TRADER

BAR SELF 
STORAGE

QUALITY ASSURED 
BRITISH STANDARDS

Advanced Payment 
Guarantee.

When you move home, it is standard practice to pay your removal 
company in advance. You would obviously be concerned therefore 
that if your chosen remover suffered financial failure before your 
moving date, you would have lost any payment made and so for that 
reason, BAR members provide an Advanced Payment Guarantee to 
their customers. All BAR members are financially vetted and provide 
the safety net of an APG scheme. The guarantee applies to private 
individuals moving home to, from or within the United Kingdom and 
so you can have total confidence in using a BAR Member company for 
your move.
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Where We Cover

Our UK removals service is based around 
Nottinghamshire, Lincolnshire, Leicestershire, most 
of Derbyshire and South Yorkshire, but also covers 
any UK-wide removals. We also undertake removals 
to Europe and other international destinations.

Doncaster
Lincoln
Newark
Chesterfield
West Bridgford
Sheffield
Gainsborough

Nottingham
Mansfield
Retford
Worksop
Southwell
Grantham
Derby



Nottingham
Mansfield
Retford
Worksop
Southwell
Grantham
Derby

39





41



42



Meet The Family!

Richard & 
Janette Ballard

As a younger man, Matt used his 
removals experience to work while 
travelling, mainly in Australia and 
NZ. Matt has performed removals 
in Buckingham Palace, Windsor 
Castle and dozens of other high 

profile properties. Matt’s day job is 
varied, and includes looking after 

our customers and making sure the 
moves go to plan and schedule. 

Joe was once the youngest HGV 
master driver in the country and 

has a passion for trucks and 
driving. He acts a mentor for our 

younger drivers and helps the more 
experienced team members as 

and when they need it. Joe’s day 
job is looking after the fleet and 

working closely with James in our 
Operations department, allocating 

the appropriate trucks and crews to 
each move.

From a transit van to a fleet of 50 
vehicles and a workforce of 90. 

Richard now has an advisory and 
guiding role, he still covers most 

of the local pre-move surveys and 
he really enjoys being in the office 
and ‘closing deals’. Janette was the 
driving force and the heart of our 

business until very recently. Janette 
now acts as an advisor/mentor to 

Matthew and Joe.

Matthew Ballard Joe Ballard



Luton Van Hire

Our fleet of modern, fully insured, self 
drive hire vans are all suitable for use 
with a standard UK driving licence. 
They’re all well equipped and reliable, 
with affordable prices and convenient 
pick-up and drop-off times.

We are also accredited by the United 
Rental System - Vehicle Hire You Can 
Trust.

What You Need To Know 
About Hiring A Van:

Before you hire a van, you’ll need to 
generate a code from 

www.gov.uk/view-driving-licence and 
bring it with you on the day of hire. 

Please also bring the following:

•
•
•
•

Driving licence card
Passport or other second photo ID
Proof of address
National Insurance number

Based close to Newark on the A1, Ballards Van Hire is easily 
accessible throughout Nottinghamshire and Lincolnshire.
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Self Storage

Our secure storage facilities offer the perfect solution for both domestic 
and commercial needs. With 24/7 automated access, you can get to your 
belongings whenever you want! We also have full CCTV, secure fencing 
& fob entry system so you’ll never have any security worries!

Our sites are based in the centre of Lincoln and Markham Moor, offering 
easy access from the nearing towns and cities. Whether you are looking 
for a temporary storage solution during a house move or somewhere to 
store your vintage car, we cover it all. 

Moving House
Renovating
Sports Equipment
Travelling
De-Cluttering

Seasonal Items
Business Needs
Student Needs
Cars
Motorbikes
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How We Move

Our Pre-Move Survey
We’ll visit you before your move day to discuss your requirements and 
our experienced estimator will carry out a pre-move survey. From here, 
we’ll give you a written, fixed-price quotation.

Moving Day
Move day is also known as completion day. On this day, you are obliged 
to vacate your current property by 2pm and in turn you should get the 
keys to your new property then. Your move will be planned to help you 
meet your legal obligations and be clear of your current property in time. 

Your moving schedule will be planned assuming that you will get keys 
between 2-3pm. If yours is a large move there, we will potentially opt 
to get your essentials delivered on completion day and then finish the 
delivery and set up the following morning. This enables us to manage 
the welfare of our crews, and their finish times, prevents deliveries going 
late in to sometimes dark nights and removes a significant amount of 
pressure from your completion day.



When should I book my move?
We will generally come and carry out a pre-move survey after you have 
accepted an offer on your current home. Your precise destination may 
not be confirmed at this stage. We can then provide you with a formal 
written quotation, that will outline our suggested method and highlight all 
suggested inclusions and exclusions with your move. 

At this stage, your solicitors will be working on the conveyancing. All 
solicitors work towards the exchange of contracts. When contracts are 
exchanged, this means your solicitor is comfortable that you can buy 
your new property and your buyer is good to buy your property. At the 
point of exchange, your completion day is then set in stone; this will 
enable you to sort your broadband, telephones, electricity suppliers etc 
along with booking us for your move. 

At this point, because your move day is set when you book in our 
diary, the crews and vehicles are allocated to your move and at this 
point we ask you to pay for your move. We are members of the BAR 
payment protection scheme, so your payment is safe and secure. If you 
are packing your own boxes and want to start before you exchange 
contracts, we ask for a £200 payment to cover the cost of the materials 
and delivery - this is then deducted from your final bill.
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Your Moving Day Checklist
Moving is one of the most stressful things you can do, but 
a little planning can help to minimise the stress on the day.

Before your move day
 Confirm your move date with Ballards and your solicitor

 Collect packing boxes from Ballards and begin getting 
things boxed up and prepared

 Dispose of anything you don’t want

 Arrange for tradesmen to disconnect kitchen appliances, 
including washing machine

 Organise for readings of your gas, electricity, telephone  
and water meters to be taken

 Start running down your fridge/freezer 

 Clear the loft, sort out garage and garden shed. Drain any 
fuel from lawnmowers/motorcycles before transporting

 If appropriate, make arrangements for your children to be 
looked after

 Organise transport for your pets

 If you’re moving in or out of a block of flats, arrange to have 
use of the manual override key or priority use of the lift

 Advise Ballards about parking restrictions  
at both addresses

 Notify TV license, passport, car licence and  

 Notify your banks, credit card and insurance company

 Notify your doctor, dentist, optician and vet

 Notify your telephone company, tv and internet provider

 Notify all creditors

 Arrange to re-route any mail

 Ensure Ballards are booked and paid for  
one week prior to move day

Day before the move
 Defrost your fridge/freezer 

 Pack everything for your first night and morning in your 
new home, such as nightwear, towels, wash bag, change of 
clothing, breakfast foods, and crockery/cutlery. Don’t forget 
the kettle and toilet roll! A takeaway is probably the best 
option for your evening meal on moving day 

 Assemble a box of refreshments. Include sandwiches and 

 Prepare your plants for transit

 Pack valuables and important documents securely,  
you will probably wish to transport these yourself

 Find and label keys for your purchaser

 Remove any fixtures you are taking

On the move day
 Have TV aerials or satellite dishes taken down if they are 
part of the move

 Make sure that the meters have been read. Keep a note of 
the readings 

 Before the removal van departs, take a final look around 
the property and check you haven’t forgotten anything. 
Responsibility is yours to see nothing is moved in error

 Ensure you have left operating instructions for the central 
heating, etc...

 Lock all doors and windows

 Leave the keys for collection by the purchaser (or landlord), 
as arranged 

 Ensure the removal crew has directions  
to your new property and a phone number to contact you

 Agree a time of arrival

 Arrive at your new property, with the keys, before the  
removal van
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Mr. Steele, founder of Steele Removals, leaning against his first truck in the middle of Stamford Town.
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In 2018, Steeles Removals celebrated it’s...

Over the years, the Steeles name has become 
synonymous in the Stamford and Rutland area 
by serving thousands of customers. Today, we 
are proud to be the go-to-removal company of 
choice for our customers. 

From our humble beginnings with an Austin 6 pickup truck, Steeles Removals 
has built up a reputation over the years for our removal and packing services. 

Today, we maintain an array of vehicles suitable for removal and shipping jobs 
of all shapes and sizes which involve both local and international delivery.

Steeles Removals celebrated its 70th year of moving in Rutland in 2018. 

Originally started in Stamford 7 decades ago, in 2018 we joined forces with 
Ballards Removals - another business with a vast moving history - between us, 
we have a combined trading history of more than 115+ years!

Anniversary
Platinum 70th

Scan to visit the Steeles website



Bespoke Moving Solutions was set up in 2012 
by Roger Aitken. Roger spent his life at the top 
of the relocation industry and was MD for some 
of the biggest global companies. 

After stepping down from these roles, Roger 
wanted to continue helping discerning clients 
to relocate. Ballards served as Bespoke’s 
primary removals contractor for several years 
before formally taking ownership in March 
2021 after Roger retired (again!). 

Bespoke offers a high-level all-encompassing 
relocation service to HNWI, private clients and 
sports people moving locally or internationally. 
This was a natural addition to the Ballards 
group and has opened up our services to a 
new demographic.



Scan to visit the Bespoke Moving Website
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Following the 2008 crash, we didn’t want to ever 
again be solely reliant on the UK housing market,
so we diversified into several new areas. 

Our haulage business was a product of this 
period. Now established for over 12 years, we run 
a fleet of 20 artic trucks and 10 tipper trucks.

This side of our business is directly managed by 
Joe Ballard.

One real unexpected benefit to establishing our haulage fleet was the ability to 
give our removal drivers other opportunities when the physical element of doing 
removals becomes too demanding.

You will likely see our tippers around Nottinghamshire and Lincolnshire and our 
artic trucks operate nationwide.
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A note from our founders
“When Janette and I started our business, we did it out of necessity. That was over 
43 years ago in 1978 - we were so young! We started with very little; we really were a 
man and a van before the phrase existed. As the business grew and developed over 
time, we strived to provide the best service possible for our customers, establishing 
and building a solid local customer base. First and foremost, we started as a family; 
Matt and Joe (our two boys and now shareholders and directors of Ballards) grew up 
surrounded by work - whether in vans, at our warehouse or yard. They really learned 
from the ground up. 
 
We have helped our team to flourish over time and our services have diversified and 
developed along with us all, ensuring that we have thrived as a business.
 
We believe that our team is the best in the business and we will provide you with 
world-class service.
 
From myself and Janette with a transit van to now having multiple sites, a fleet of 
over 60 vehicles and a team of nearly 100, a lot has changed over the years but our 
customers are still front and centre and our values are the same today as they were on 
day one.
 
We are tried, trusted, tested, transparent, traditional and truthful- always. 

Our business is in safe hands and we love watching it grow and develop.”
 
- Richard and Janette.





Your home, handled with care.

Registered in England and Wales. Company no. 31 85 883 | Vat no. 204 4805 37

www.ballards-move.co.uk

01777 871871
info@ballards-move.co.uk

Ballards Removals Ltd, 
Ballards Business Park, Old London Road, Markham Moor, Retford, Nottinghamshire, DN22 0TE

Watch a flyover of our head office!



www.ballards-move.co.uk

Visit our website - scan below!



 

 
Ballards basic moving service (no pack, no supply- ‘’Bronze’’) 
 
This service is most suited to movers who prefer the Hands on approach and are prepared to do a lot 
of preparation prior to moving day! 
 
What’s included? 

 Purpose built removal vehicles to transport your goods. 
 Specialist, trained removal crews. 
 Floor protection/ floor covers.  
 Stair protection.  
 Specialist sofa, armchair and soft furnishing padded covers.  
 Flat screen TV padded covers.  
 Hygienic once use mattress covers.  
 Use of Mobile wardrobe cartons for hanging clothes- on move day. 
 Full Co-vid 19 PPE with policies and procedures in place. 
 Goods in transit insurance up to a total value of £50,000 with a maximum single item value of 

£10,000.  We cannot cover the goods you have packed into boxes as we have no control over the 
standard of the packing- we don’t know if that iPad had a broken screen before it was packed.  

 
What we do for you: 
Move all furniture, goods and boxes from the house/garage/garden. Load them on to the truck. Wrap all 
non-boxed items in transit blankets/covers and stack safely and securely on the Removal Vehicle. On 
delivery all goods are placed into your room of choice and furniture is positioned where you want it in your 
new home. Boxes are there placed in the appropriate room around the furniture.  
 
What do I need to do? 
This level of service is based on you (the client) sourcing your own packing materials or getting them from 
us on a pay as you go basis and ensuring that all loose small items (books, china, crockery, linen, bedding, 
toys, ornaments, small pictures, toys etc) are boxed and prepared to move .Please mark all boxes clearly 
where you would like them putting at your new home. 
 
If you are moving goods from the loft these should be brought down to bedroom level prior to move day and 
repackaged for transport if required.  
 
All large pictures should be gathered safely together ready for the crew to blanket wrap on move day.  
 
Disconnect all appliances – washing machine, dishwashers.  
 
You will carry out all required dismantling of furniture (beds/wardrobes etc) and large items- climbing 
frames, trampolines etc) should be completed prior to move day. With beds dismantled by you early on the 
morning of move day.  
 
You can leave clothes and bedding in chests of drawers and blanket boxes as long as it is substantial and can 
withstand being moved still full. Please remove any breakable or spillable items from drawers.  
 
We can move your plants – please gather them all together and give them a trim if needed.  
 
Optional Add On 
 

 Handyman service for dismantling/ reassembling furniture and disconnecting appliances- quoted 
per item.  

 
 
 
 
 
 
 



 

 
Ballards standard moving service (no pack, supply professional grade boxes-‘’Silver’’) 
 
This service is most suited to movers who prefer the Hands on approach and are prepared to do a lot 
of preparation prior to moving day! This service includes us providing you with and delivering in 
advance all the packing materials and boxes for you to get packed up ready for move day. 
 
What’s included? 

 All packing materials and boxes for you to pack into. 
 Delivery of boxes/ materials prior to move. 
 Collection of empty boxes after the move.   
 Purpose built removal vehicles. 
 Specialist, trained removal crew. 
 Floor protection/ floor covers.  
 Stair protection.  
 Specialist sofa, armchair and soft furnishing padded covers.  
 Flat screen TV padded covers.  
 Hygienic once use mattress covers.  
 Use of Mobile wardrobe cartons for hanging clothes- on move day. 
 Full Co-vid 19 PPE with policies and procedures in place. 
 Goods in transit insurance up to a total value of £50,000 with a maximum single item value of 

£10,000.  We cannot cover the goods you have packed into boxes as we have no control over the 
stand of the packing- we don’t know if that iPad had a broken screen before it was packed.  

 
What we do for you: 
Move all furniture, goods and boxes from the house/garage/garden. Load them on to the truck. Wrap all 
non-boxed items in transit blankets/covers and stack safely and securely on the Removal Vehicle. On 
delivery all goods are placed into your room of choice and furniture is positioned where you want it in your 
new home. Boxes are there placed in the appropriate room around the furniture.  
 
 
What do I need to do? 
This level of service is based on you (the client) ensuring that all loose small items (books, china, crockery, 
linen, bedding, toys, ornaments, small pictures, toys etc) are boxed and prepared to move. 
 
If you are moving goods from the loft these should be brought down to bedroom level prior to move day and 
repackaged for transport if required.  
 
You will place all large pictures should be gathered safely together ready for the crew to blanket wrap on 
move day.  
 
You will carry out all required dismantling of furniture (beds/wardrobes etc) and large items- climbing 
frames, trampolines etc) should be completed prior to move day. With beds dismantled by you early on the 
morning of move day.  
 
You can leave clothes and bedding if chests of drawers and blanket boxes as long as it is substantial and can 
withstand been moved still full. Please remove any breakable or spillable items from drawers.  
 
We can move you plants – please gather them all together and give them a trim if needed.  
 
Optional Add On 
 

 Handyman service for dismantling/ reassembling furniture and disconnecting appliances- quoted 
per item.  

 
 
   
 
 



 

Ballards Full Packing Service ‘’Gold’’ 
Leave the hard work to us. The full packing service enables you to live in your home as you currently 
do right up until just before move day. We will carry out all the packing of the smaller items into 
boxes on your behalf 
What’s included? 

 All packing completed by our expert packers 
 Delivery of boxes/ materials prior to move. To use if sorting out prior to us completing the 

packing.  
 Collection of empty boxes after the move.   
 Purpose built removal vehicles. 
 Specialist, trained removal crew. 
 Floor protection/ floor covers.  
 Stair protection.  
 Specialist sofa, armchair and soft furnishing padded covers.  
 Flat screen TV padded covers.  
 Hygienic once use mattress covers.  
 Use of Mobile wardrobe cartons for hanging clothes- on move day. 
 Full Co-vid 19 PPE with policies and procedures in place. 
 Goods in transit insurance up to a total value of £50,000 with a maximum single item value of 

£10,000.  We cannot cover the goods you have packed into boxes as we have no control over the 
stand of the packing- we don’t know if that iPad had a broken screen before it was packed.  

 
What we do for you: 
Complete all packing of your smaller items into boxes, this is usually completed before move day. Move all 
furniture, goods and boxes from the house/garage/garden. Load them on to the truck. Wrap all non-boxed 
items in transit blankets/covers and stack safely and securely on the Removal Vehicle. On delivery all goods 
are placed into your room of choice and furniture is positioned where you want it in your new home. Boxes 
are there placed in the appropriate room around the furniture.  
 
 
What do I need to do? 
This level of service is based on you (the client) leaving the packing to our expert crews- it’s always better to 
have a sort out prior to move day so we don’t pack any unwanted item 
If you are moving goods from the loft these should be brought down to bedroom level prior to move day and 
we will repackage for transport if required.  
 
You will place all large pictures should be gathered safely together ready for the crew to blanket wrap on 
move day.  
 
You will carry out all required dismantling of furniture (beds/wardrobes etc) and large items- climbing 
frames, trampolines etc) should be completed prior to move day. With beds dismantled by you early on the 
morning of move day.  
 
You can leave clothes and bedding if chests of drawers and blanket boxes as long as it is substantial and can 
withstand been moved still full. Please remove any breakable or spillable items from drawers.  
 
We can move you plants – please gather them all together and give them a trim if needed.  
 
Optional Add On 
 

 Handyman service for dismantling/ reassembling furniture and disconnecting appliances- quoted 
per item.  

 
 


